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The commodification of cultural heritage has positive implications to encourage the creativity of cultural artists and 

aboriginal in creating variants of cultural products as an improvement of prosperity; however, it can also has 

negative implications, such as a shift or loss of the essence of cultural and religious sounds that is able to lead to 

conflict, natural destruction, sexual services, and marginalization. The negative implications can be overcome by 

the participatory of all stakeholders in preserving the sustainability of cultural heritage as touristic. This study 

focused on three issues. Firstly, the patterns of aboriginals’ participatory in preserving cultural heritage as a touritic. 

Secondly, the level of aboriginals’ response to tourists. Thirdly, the aboriginals’ complaint in preserving cultural 

heritage as a touristic. In accordance with these problems, the operational definition of study is the concept of 

cultural heritage tourism, tourist attraction, aboriginal, and traditional village of Bena. The theoretical review used 

to analyze the problem is community participatory theory in tourism development by Tosun and Irridex theory of 

attitude change of aboriginal by Doxey. This qualitative descriptive study is located in traditional village of Bena, 

Bajawa, Ngada Regency, East Nusa Tenggara with the selection of informants who understand the problem. The 

results of the study indicate that the aboriginals’ participatory is spontaneous. The level of aboriginals’ response is 

apathy level. The several complaints in preserving cultural heritage involving a great expense of traditional house 

maintenance, the processing time of traditional woven and the emergence of modern ja’i dance and music. 
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Introduction

 

The commodification of cultural heritage has positive implications to encourage the creativity of cultural 

artists and aboriginals in creating variants of cultural products as an improvement of prosperity (Said, 1993; 

Ardika, 2007); however, it can also has negative implications, such as a shift or loss of the essence of cultural and 
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religious meaning that is able to lead to conflict, natural destruction, sexual services, and marginalization (Tung 

& Ritchie, 2011; Pearce, 2009; Cohen, 1988; Picard, 2006; Urry, 1990; Burns and Holden, 1995). The exessive 

consumtion to cultural heritage is also able to reduce the aesthetics of product and tradition due to cultural erosion. 

The loss of culture essence is able to cause that culture will seem hybrid, homogeneous, even extraordinary, 

and not monolithic. There should not be excessive anxiety about the negative implications of commodification 

on cultural heritage since arts, crafts, and various aspects of local culture could be revitalized through tourism 

(Said, 1993; Ardika, 2007). The phenomenon of commodification of cultural heritage occurs in several 

countries that utilize local culture as touristic. In Bali, barong dance is a sacred dance that has been monetized; 

however, it does not lead to conflict since the community understands the difference between sacred and 

profane barong (Pitana, 2006). In contrast to the alarde ritual in the Basque city of Spain that had lost its 

meaning since it was forced to produce economic improvements for people involved in these activities, such as 

dancers and musicians (Cohen, 1988). Economic benefits as a positive implication of tourism activities were 

also experience by community in Hong Kong through the bun festival while the meaning of cultural 

authenticity has lost for economic purposes by replacing the authentic material with the plastic one (Chew, 

2009). For Cohen (1988) and Grunewald (2002), the loss of the meaning of cultural products could actually add 

to the old culture become a new culture that can be considered authentic as a part of patina process. Based on 

some of these phenomena, this study focused on three issues. Firstly, the patterns of aboriginals’ participatory 

in preserving cultural heritage as a touristic. Secondly, the level of aboriginals’ response to tourists. Thirdly, the 

aboriginals’ complaint in preserving cultural heritage as touristic. The study is also aimed to encourage the 

interest research on cultural tourism in East Nusa Tenggara, and practically provide recommendations for the 

aboriginal to be closer to their culture for raising awareness to participate in preserving the cultural heritage of 

Bena Village sustainability as touristic. The results of the study could recommend in decision making to follow 

up the negative implications of excessive consumption of cultural heritage commodification. 

Literature Review 

The previous studies as references are the research entitled “Beyond Authenticity and Commodification” 

by Cole (2007), and Moswete, Saarinen, and Monare’s research (2015) entitled “Perspectives on Cultural 

Tourism: A Case Study of Bahurutshe Cultural Village for Tourism in Botswana”. The concept as a limitation 

of technical terminology is cultural heritage tourism (S. S. Mousavi, Doratli, S. N. Mousavi, & Moradiahari, 

2016, p. 71; Ministry of National Education, 2008), tourist attraction (Ardika, 2012, p. 26), aboriginal (United 

Nations Development Program 2004; Nakashima et al., 2000), and traditional village of Bena (Moi, 2010). The 

theoretical basis to analyze the research problem is the theory of community participation in tourism 

development (Tosun, 2006) and the irritation theory of attitudes shift of aboriginal in interacting with tourists 

(Doxey, 1975). 

Research Method 

This is a qualitative descriptive study with a phenomenological approach located in the traditional village 

of Bena, Tiworiwu Village, Jerebu’u District, Bajawa, Ngada Regency, Central Flores, East Nusa Tenggara 

Province. Data were collected through passive participatory observation techniques, in-depth interviews, FGDs, 

and documentation studies by determining informants who understand problems, such as curator of cultural 

heritage, the head of local customs, women as heirs of traditional houses, the leader of tourist destination 
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management, village heads, the head, and assistant of local tourism of Ngada Regency. 

Discussion 

In accordance with the theory of Tosun (2006), it can be recognized that the aboriginal participatory in 

preserving traditional houses is active and without any pressure to maintain the homogenous of design and 

architecture. The development is directly carried out by aboriginal without any pressure as a result of 

manipulation that is supported by the government actively in its renovation and maintenance. It is self-planning 

participatory since the aboriginal is directly responsible in deciding to construct, renovate, and maintain the 

architecture of traditional houses sustainability. The others participatory in preserving the cultural heritage is 

respecting the traditional ceremonial reba as an annual customs celebration and ka’sao is the traditional 

ceremony after constructing or renovating traditional houses. Besides the traditional architecture and 

ceremonial respect as a participatory, the aboriginal also participates to preserve the sustainability and 

development traditional crafts, such as local motif woven, traditional bags, and attributes of ceremonial made of 

local palm leaves or plastic. The government has a central role to support the aboriginals’ participatory by 

motivating and training local leaders to take on leadership roles (UN, 1981). In accordance with the statement 

justification of De Kadt (1979a; 1979b), Aramberri (2001), Pearce (1998; 2005), and Doxey (1975), it could be 

stated that the aboriginals’ response to tourists is at the level of apathy, which is a reciprocal relationship as a 

result of the development of tourism in the village of Bena. The level of apathy was emerged as a part of 

services that is provided by the aboriginal to improve the quality of life. The aboriginal has several complaints 

in preserving cultural heritage, such as high expense of traditional house maintenance; the production process 

of traditional woven is not comparable with economic contribution and less time for community gathering due 

to formal field. 

Conclusion 

The aboriginals’ participatory in preserving the cultural heritage of Traditional Village of Bena is 

spontaneous in order to be maintained. The aboriginals’ response to tourists is at the position of apathy. It could 

be minimized through several trainings and FGDs by participating all stakeholders to develop the sustainability 

of the Traditional Village of Bena as a tourist destination. If there are indications of disrespect towards tourists, 

it needs participatory from all stakeholders to anticipate as not to lead to the level of antagonism, then it would 

lead to the decline stages of tourist destinations. The complaints to cultural heritage preservation involving high 

expense of traditional house maintenance; the production process of traditional woven is not comparable with 

economic contribution and less time for community gathering due to formal field. It could be overcome through 

increasing the distribution of benefits of destination management for the aboriginal to encourage more active 

and spontaneous participatory. 
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